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TORREY HILLS FAMILY

DENTISTRY




NO SHOW/LATE CANCELATION POLICY

NO REFUND POLICY

EFFECTIVE JANUARY 1, 2008
We, at Torrey Hills Family Dentistry, do our utmost to provide you with the best customer service, personalized care, and timely appointments, which are reserved, specifically for you.  In order to maintain this standard, Torrey Hills Family Dentistry’s policy and administrative process for addressing no-shows, late cancellations, and refunds are listed below:

A “No-Show”: shall be recognized as a person who fails to appear for his/her appointment without notice.

A “Late Cancellation”: shall be recognized as a person who fails to cancel his/her appointment less than forty-eight (48) weekday hours before their scheduled appointment time.

Appointments missed by an individual for reasons beyond his/her control will be taken under consideration.

It shall be the policy of Torrey Hills Family Dentistry that in the event of either a “No-Show” or a “Late Cancellation,” all clients will be assessed a fee of $65.00.

It shall be the policy of Torrey Hills Family Dentistry that if a client has three (3) “No-Show” or a “Late Cancellations” on file, Torrey Hills Family Dentistry’s has the right to discharge the patient from the practice forfeiting any and all pre-paid deposits or services.

Torrey Hills Family Dentistry has a strict “No Refund” policy for procedures that have been pre-paid for. Refunds are not allowed due to the time(s) blocked in the schedule for treatments.

To avoid any fees, please call (858) 481-0080 at least 48 weekday hours prior to your appointment time.

We appreciate your cooperation and thank you for your patronage.

Sincerely,

Management

Patient Signature: ​​​​​____________________________ Patient Name (Print): _______________________

Date: ____/_____/_____

Witness Signature: ___________________________ Witness Name (Print):______________________

Date: ____/_____/_____

